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We feel hearing is essential, but also understand
the immense concerns surrounding the COVID-19
pandemic. As such, Lakeside Audiology has
remained open to serve our community, while
also implementing new infection control
protocols and appointment options for obtaining
care. Our increased infection control measures
include use of gloves and mask by your provider
during each visit, only one scheduled patient at a
time, additional cleaning measures during and
after visits, and limited staff.
When scheduling for care. you have the option to
obtain services through several means:
In-clinic visit with increased infection control
measures.
Curbside Service for hearing aid cleaning,
repair, earmold fittings, and supply pick-up.
Telepractice as appropriate.
Through this season of uncertainty, we want you
to be assured that we will continue to be here,
providing hearing healthcare in a safe manner.
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Daily Listening Check

We like to say, "Eyes Open, Ears On!" But before
your child begins wearing their hearing device(s)
for the day, perform a daily listening check.
1. Check battery. Batteries typically last 7-14 days,
2. Inspect earmold and hearing device for debris.
Use soft cloth, tube blower, and brush to clean.
3. Use listening tube to confirm proper function.
4. If unable to hear sound output, troubleshoot
and/or call audiologist.

Maybe now more than ever, your
child needs your help as they
navigate learning with a hearing
loss. A recent blog post by Dr.
Lindsay Cockburn, Pediatric
Audiologist, did a great job covering
tips. For more information, visit her
on Instagram or her website at
www.listenwithlindsay.com.
1. Closed Captions - Lessons and
video calls can be captioned. Look
into Google and Web Captioner.
2. Assistive Listening Devices (ALD)
- use of Roger, FM/DM, or remote
microphones for direct
connection to computer audio.
3. External Speaker - if an ALD is
not available, an external speaker
may provide louder and better
sound quality.
4. Visuals - use to reinforce learning
5. Quiet Place - free of auditory and
visual distractions.
6. MOVE! Regular breaks to increase
attention.

Lakeside Audiology remains open and available to meet your hearing
and listening needs. Do not hesitate to contact our team for assistance.

WE ARE HERE FOR YOU!
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